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Abstract

Bullying can take many forms, ormf which is verbal bullying in the form of reproach, slander, cruel
criticism, personal or racial insults. This study aims to examine the incidence of verbal bullying that occurs
in early aa]escents at Pallangga 5 Junior High School and Sungguminasa 3 Junior High School, Gowa
Regency. This research uses a qualitative case study approach. Data was obtained through Focus Group
Discussion (FGD), in-depth interviews with 59 informants and document review. Content analysis is used
to identify topics or categories in the data. The results showed that the forms of verbal bullying varied,
ranging from harassing, threatening, using verbal abuse by making fun of parents and the name of the
victim. Therefore, schools should intensify the activities of the ambassador team so that verbal bullying can
be minimized and teachers need to add insight into verbal bullying.
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Introduction

Research on bullying began more than 40 years
ago'. Bullying is aggressive behavior that is unwanted
by other adolescents who are not siblings that involves
a recurring imbalance of perceived power that causes
physical, psychological, social or educational®3, both
between the victim and the perpetrator. Bullying is
characterized by physical, social, or verbal abuse
affecting large numbers of school children worldwide®.
Bullying at school is an act of repeated aggression and is
deliberately directed at students who have little position
or power’. Therefore, learning in schools must be
conducive, safe, and comfortable and away from actions
that endanger students. The central government, local
governments, and other state institutions are obliged
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to guarantee a sense of security for themselves and the
souls of students in their growth and development®.

The bullying that is rife in schools can be done
by teachers to students, students to other students and
a group of students to other students. UNICEF reports
that in 2015 violence against children occurred widely
in Indonesia, 50% of children were bullied at school.
Meanwhile, WHO data for September 2016, 12% of
children in the world experienced sexual violence in
the past year, even 37% of WHO member countries
implemented interventions to prevent incidents of sexual
violence on a larger scale. Meanwhile, the Indonesian
Child Protection Commission (KPAI) released the
results of monitoring cases of violations of children’s
rights in the education sector during 2019 which
showed that acts of bullying or bullying of children
against teachers increased drastically. From January to
April 2019, bullying was dominated by bullying in the
form of physical violence, psychological violence, and
sexual violence. In addition, KPAI recorded 12 cases
of psychological violence and bullying and 4 cases of
children bullying their teachers. The majority of cases
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occurred at the primary school level, reaching 25 cases
or 67% of the total cases.®.

Bullying can take many forms, including physical,
verbal and mental. Bullying [9] ranges from verbal
asszns (eg name calls, threats), physical behavior
(eg hitting, kicking, damaging the victim’s property),
and social aggression (eg social exclusion, spreading
rumors) to the latest forms of attack via the Internet and
new technology (cyber bullying). This bullying behavior
often occurs in school environments such as toilets,
canteens and parks. In the context of this research,
the researcher discusses verbal bullying. This type of
bullying is very easy to find and occurs everywhere, such
as acts of cursing, ridiculing, gossiping, making fun of
and dwarfing, whether in the context of being intentional
or not, joking or serious. This type of bullying can occur
both in the family environment, in association, and even
worse in the educational environment.

Observations on February 6, 2020 show that
researchers obtained information from two State Junior
High Schools in Gowa Regency who often engage in
verbal bullying. From 2017 to 2019, in the case study
at Pallangga 5 Junior High School there was verbal
bullying of 4-5 people per class for at least one week.
The trigger is a trivial thing, for example a student’s
pen is picked up by a classmate who is so angry that
they keep laughing at each other’s names. Meanwhile,
at Sungguminasa 3 Junior High School, there are
about 30 victims of bullying every year. Ironically,
the perpetrators and victims come from people who
are weak, easy to control and don’t want to fight back.
On January 27, 2020, an interview with a psychologist
and consultant at the Integrated Service for Women’s
Empowerment and Child Protection, South Sulawesi
Province obtained information on whether the training
materials were designed with UNICEF support.

As a result, to form student facilitators, use the
u-report platform to evaluate the school situation in
cyberspace based on social media to conduct anonymous
polls. In this way, at Pallangga 5 Junior High School and
Sungguminasa 3 Junior High School, 74% of students
were found to be bullied, an average of 4 to 5 times a
week. Types of bullying include being hit, blackmailed,
teased, chatting, and being bullied online. The learning
facilitator works with students to change negative
behavior into positive behavior, helping students
develop their own exercise based on problems at school.
Activities that can be carried out include making posters,

editing work plans for tackling bullying in schools, and
modeling positive behavior.

The form of verbal bullying that occurs is adjusted
to the conditions of the language and the habits of the
local community, for example calling the names of their
parents in a mocking tone to saying obscene words and
hinting at their friends, for example sundala children
(illegitimate children), ka'bulamma, asu ‘(dogs). The
words are considered normal and come spontaneously
from the mouth of the bully. Verbal bullying includes
humor and ridicule, name calling, shouting, verbal
rejection, negative predictions, negative comparisons,
humiliation, cursing and swearing, and threats to children.
Verbal bullying uses endless cursing and ridicule the
victim, usually judged by his physical inadequacy, as
well as denouncing his stupidity and hobbies, ethnicity,
religion, and overall physique. !

Although verbal bullying does not cause physical
harm, it does have a negative impact on the victim’s

psychological side and poor social adjustment.
Psychologically, for example, excessive anxiety,
constant fear, depression, suicidal thoughts and

symptoms of post traumatic stress disorder. Meanwhile,
the victim also had difficulties in adapting to the social
environment, for example wanting to move to another
school or leaving that school, having disrupted academic
performance or often deliberately not attending school.
Another characteristic of victims of verbal bullying
is a relatively low level of self-confidence which is
caused by continuous insults, threats and inappropriate
words to the victim or the perpetrator does not want to
acknowledge the victim’s physical and non-physical
strengths, causing fear, loss of self-confidence and the
ability to act. In addition, embedding with ugly titles,
fat, dwarf the victim by gossiping or vilifying. Another
impact is that children’s development is socially and
emotionally stunted where children can grow up with
low self-esteem and low self-concept.
1

When they grow up,gey are more likely to continue
to be victims of verbal bullying, or to turn into verbal
bullies. They also have a higher tendency to behave
aggressively and to engage in delinquency and self-
destructive behavior, such as drug use, alcohol abuse
to attempted suicide. Victims of verbal bullying can
also grow up to become personal with various kinds
of psychological disorders, such as anxiety disorders,
depression and emotional instability.




It often happens that students who are victims of
bullying tend to be shunned and isolated so that victims
of bullying tend to carry out negative coping strategies
such as truancy, violating school regulations, and being
individual, and falling into promiscuity as a form of
escape to problems that the victim of bullying cannot yet
solve. In addition, the public’s misperception of bullying
which is considered normal will unconsciously cause
negative views on children who are victims, including
being gloomy, lazy to study, skipping school more often,
and being ignored and ostracized by the surrounding
environment.

This is of course a serious concern from various
parties, but on the other hand, teachers or parents tend
to understand or add negative labels or attributes to the
victims of bullying. Therefore, the school has made
efforts and actions so that verbal bullying does not
happen again in the form of advice and lectures both on
Friday worship, during flag ceremonies, every lesson
hour is empty and every time learning starts even makes
posters containing verbal bullying stops.

Based on the empirical facts above, the problem
of verbal bullying is interesting to study in the context
of research. Remembering verbal bullying will have a
negative impact on early adolescence. Early adolescents
according to Ericajnl2 are adolescents whose age
criteria are 13-15 years old in girls and 15-17 years
old in boys. According to WHO '3, the age limit for
adolescents is 12 to 24 years.'* Adolescents in these
early days are still ann:ed at the changes that take place
in their own bodies and the impulses that accompany
them. They develop new thoughts, are quickly attracted
to the opposite sex, and are easily sexually aroused.
Excessive sensitivity coupled with reduced control
(self-control) over the ego makes early adolescence
difficult for adults to understand. This is in ]iwith the
theory of Low Self-Control'® which assumes that one of
the causes of criminal behavior is low self-control and
even associates the phenomenon of Hllying with social
criminal behavior and considers it a serious problem
in relation to student safety in schools and threats to
academic achievement. In addition, students who are
raised in a family environment and authoritarian parents
can also cause children to behave deviantly.

Based on the description above, education today
can run well without any form of violence, so that a
peaceful atmosphere is created and learning can take
place well. Therefore, the authors would like to carry
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out a study entitled “Study of Verbal Bullying in Early
Adolescents (Case Studies at SMP Negeri 1 Pallangga
and SMP Negeri 3 Sungguminasa.” This study aims to
examine the incidence of verbal bullying that occurs in
early adolescents in SMP Negeri 5 Pallangga and SMP
Negeri 3 Sungguminasa, Gowa Regency.

Materials and Method

This research design uses a case study approach
to understand the problem of verbal bullying in depth
and identify cases of verbal bullying that are rich in
information. The research was conducted at Pallangga
5 Junior High School and Sungguminasa 3 Junior High
School, Gowa Regency, South Sulawesi Province.
Research informants were selected by purposive
sampling based on predetermined criteria with complete
elaboration in order to obtain maximum results. The
data collection technique used secondary data from the
Integrated Service for Women Empowerment and Child
Protection, South Sulawesi Province, while the primary
data was obtained from observations, Focus Group
Discussions (FGD), in-depth interviews, and document
review. Data analysis uses content analysis or content
analysis which is interpreted and presented in the form
of a narrative, matrix and schema.

Results and Discussion

The researcher will descriptively describe the form
of verbal bullying by quoting the results of in-depth
interviews and FGDs from a number of informants who
have been determined. Various opinions of informants
regarding the forms of verbal bullying that occurred
at Pallangga 5 Junior High School and Sungguminasa
3 Junior High School.GowaRegency . Forms of verbal
bullying that have occurred in both schools are ridicule,
seniority behavior between seniors and juniors, thuggery,
and bullying that students often face. Something that is
more serious is done by students who are bullies in the
form of threats to their friends when they are not given,
which results in humiliation of the physical form of the
body.

Forms of verbal bullying can be ridicule, physical
actions taken by students. Say, there are seniors and
Juniors where seniors are salt, big and so on. It can
put pressure on the juniors. Actions like this are ofien
done by others when interacting. Also thuggery because
of the presence of seniors and juniors in it, there can
be bullving that students ofien face. Both students from
within the school and alumni who have finished and still
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have interaction with the school. Say they are already
in high school but they still want to create old habits by
blocking them outside the school environment such as

doing bullying and so on.
(JA, 58 Years, 25 June 2020, 09.00 AM)

Triggered by trivial things such as being dwarfed/
mocked by calling the victim as his parent, being
insulted because of his dwarf physical form, and so on.
The forms of cases of verbal bullving that have occurred
are mocking his friend, insulting his friend’s physical
form, threatening if the perpetrator asks for pocket
money from his friend and is not given him.

(FM, 50 Years, 17 June 2020, 10.00 AM)

It was revealed that the form of verbal bullying that
was carried out by students was in the form of taunts,
physical actions that were part of the seniority system
that still prevailed at school and continued to build
communication with students who were inside the school
by creating old habits from school time by blocking
them outside the school environment such as bullying.
and so on so that it leads to threats and humiliation of
the physical form of their friends that students often
face. In the FGD, the student perpetrator said that he
often made fun of and changed his friend’s name to the
name of his parents, gave bad words and even insulted,
ordered him to and fro and hid his friends’ belongings.
The counseling teacher and homeroom teacher revealed
that mocking and insulting the physical form of friends,
calling parents’ names, bullying and threatening friends
when their wishes were not fulfilled, which was often
done by the perpetrator, was revealed in the results of
the interview below:

Forms of verbal bullying that have occurred include
mocking his friend, insulting his friend’s physical form,
threatening if the perpetrator asks for pocket money
Jrom his friend when he is not given him.

(HA, 41 Years, 26 June 2020, 10.00 AM)

For example, at school, students call their friends
not their names but the names of their parents. For
example, his name Aswan is called Dg. Beta because
his parents are named Dg. Beta or physically he was
ordered to go shopping. So, children are forced to do
not because of desire but because of fear. Or something
is being interrogated by a fi-iend.

(TA, 44 Years, 17 June 2020, 13.00 PM)

Harass or threaten his friend to submit with harsh

verbal such as “puppy or” sundala “(illegitimate

child)”. (MI, 36 years old, 27 June 2020, 10.30 AM)

Yes, that was mocking his friend with words about
his physical condition like if he is black, he is called
black, if he is "frizzy” maybe he is called “frizzy”,
(HL, 57 Years, 18 June 2020, 10.00 AM)

maybe so.

There are those who say, there are those who behave
or act that makes other people uncomfortable with the

behavior they do.

(SP, 50 years old, 18 June 2020, 12.00 PM)

The interview excerpt above, shows that the form of
verbal bullying that occurs at schoolis mocking, insulting
the physical form of the body, threatening friends if they
are not given what they want, harassing or threatening
friends to submit by using harsh words such as puppies
or harasses haram), calling parents’ names, nicknames
that are made fun of, mentioning inappropriate words.
Meanwhile, students who were wvictims of verbal
bullying said that their parents’ names were made fun of
and called the victims not their names. In the FGD, the
perpetrator student admitted that he often made fun of
his friend by calling him not a friend, not his real name,
calling the names of parents to the names of animals.
Thus, it can be concluded that the form of verbal bullying
that occurs refers to the act of expressing certain words
or verbal words from the offender to offend his friend as
a victim of verbal bullying.

This was also conveyed by the parents of the
perpetrator students in the FGD who admitted that their
children often made fun of, mocked, ridiculed, alienated
their friends, and used verbal abuse between Eir children
and victims. For parents of victim students based on the
results of in-depth interviews with researchers about the
form of verbal bullying experienced by their children,
they are described separately and briefly as follows:

The forms of verbal bullying that children have
experienced are being said by their friends instead of
their names and making fun of their peers.

(HS, 33 Years, 20 July 2020, 14.00 PM)

Forms of verbal bullving that have been experienced
by children are the behavior of mocking children at
school and outside of school.

(KE, 38 Years, 29 July 2020, 14.00 PM)

According to the parents of the victim, the form of
verbal bullying that has been experienced by the child is
the behavior of being ridiculed by friends at school and




outside of school until the child gets ridicule treatment
and eventhe child is called not his real name. [nthe FGD,
the parents of the victims of the students expressed the
same thing if their children often got ridiculed by calling
them not their names, sometimes with the names of their
parents which resulted in ridicule.

2

gased on the results of the interviews and the
results of the FGD, it was found that the forms of verbal
bullying that were carried out by the students varied,
from making fun of, threatening and insulting the
physical form of friends to the form of bullying that was
often faced by victim students when the perpetrator’s
wishes were not fulfilled. This is due to the existence
of peers who are one of the factors that influence verbal
bullying at school. Peers are one of the biggest factors
in someone engaging in verbal bullying. When a child
has entered adolescence, he is no longer dependent on
fami]y,njt tries to find support from his peers [16].
About 20-25% of teenagers are directly involved in
bullying as perpetrators, victims, or both. Large-scale
studies conducted in Western countries showg#-9% of
adolescents frequently engage in bullying and 9-25% of
school-age children in bullying.

The cause of verbal bullying in the form of direct
contact is because it often annoys others by deliberately
making fun of parenta nicknames and talking dirty to
others. This finding is in line with the results of the study
that direct verbal contact is part of the talk of violence
directly to someone. For example spreading gossip,
criticizing or teasing, cursing, giving nicknames, and so
on 7. Forms of verbal bullying behavior shown by the
perpetrator to the victim can be in the form of mocking,
insulting, and offensive remarks '®. Storey has the view
that verbal bullying includes mocking, yelling, making
fun of and insulting '°. Verbal bullying is a form of
bullying behavior that can be captured through auditory
envy. Forms of verbal bullying include: calling, yelling,
scolding, insulting, humiliating in public, accusing,
shouting, spreading gossip, and slandering .

Bullying behavior in schools is a pattern of negative
behavior that is repeated and aims negatively. This
behaviorleads directly from one child to another because
of an imbalance in power that aims to bully the weaker
child. Bullying behavior in schools with the form of
direct verbal contact, namely behavior that is in the
form of talking directly to someone, forms of behavior
that often occur such as talking dirty and mocking by
carrying the name of the parents>®-2%,
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Conclusions and Suggestions

The results of the study concluded that the forms
of verbal bullying that occurred varied, ranging from
harassing, threatening friends, using harsh words,
calling parents’ names and nicknames which were made
fun of. Therefore, schools should intensify the activities
of the ambassador team so that verbal bullying can be
minimized and teachers need to add insight into verbal
bullying.
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